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Dear Smith Group Client: 

 

We are pleased to provide the 4
th

 Quarter 2010 Earnings Conference Call Summary for 

leading group LTD carriers. 

 

This report is based on insurers’ quarterly earnings releases. The data and information 

upon which this summary is based are readily available in the public domain. Sources 

include press releases, statistical supplements, SEC filings, and earnings conference calls.  

As a service to its reinsurance and consulting clients, Smith Group compiles this earnings 

information, analyzes group LTD statistics, and identifies notable trends. 

 

This summary is not intended to make predictions about insurers or their results. 
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Joe Skvorak 

jskvorak@smithgroupre.com 

707 Sable Oaks Dr. 

South Portland, ME  04106 

(207) 879-5680 
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Prudential Financial  

 

Profit (not reported by business line): 

Line of 

Business 

4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

4Q10 Loss 

Ratio 

4Q09 Loss 

Ratio 

Group 

Disability 

NA NA 99.0% 90.3% 

Group Life NA NA 86.1% 88.6% 

 

 

EP/Sales: 

Line of 

Business 

4Q10 EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

($000,000) 

Disability $315 $27 $274 $21 

Life $944 $82 $877 $41 

 

Notable Statements  

● The Group Insurance business reported adjusted operating income of $69 million in the 

current quarter, unchanged from a year ago. More favorable Group Life underwriting 

results were essentially offset by a negative swing in disability results for the quarter.  

● More than two thirds of the current quarter’s Group Life sales was voluntary business, 

representing coverage purchased by employees or association members rather than 

employer-paid insurance. 

 Unum  

 

Profit (Before FIT and net realized investment Gains/Losses): 

Line of 

Business 

4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

4Q10 Benefit 

Ratio 

4Q09 Benefit 

Ratio 

Unum US $206.1 $203.0 79.8% 78.2% 

LTD/STD $77.0 $72.6 84.2% 84.6% 

Life & AD&D $53.2 $47.7 70.3% 69.9% 

US Supp & Vol $75.9 $82.7 81.4% 75.6% 

Unum Limited $48.1 $61.3 71.7% 59.6% 

Colonial $60.8 $68.3 53.4% 48.5% 
 

 

EP/Sales 

Line of 

Business 

4Q10 EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

($000,000) 

Unum US $1,211.4 $247.7 $1,207.9 $247.8 

LTD $405.8 $67.3 $428.0 $75.4 

STD $108.4 $37.4 $107.6 $34.8 
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Life $275.8 $77.6 $264.1 $76.5 

AD&D $26.8 $8.3 $25.3 $7.8 

Voluntary/Supp $394.6 $57.1 $382.9 $53.3 

Unum UK $170.5 $32.6 $180.0 $42.0 

LTD $110.5 $14.1 $121.0 $15.2 

Life $44.8 $16.3 $43.6 $22.0 

Other $15.2 $2.2 $15.4 $4.8 

Colonial $273.6 $121.3 $257.4 $119.7 

Acc/Sick/Dis $167.9 $79.0 $158.0 $75.5 

Life $45.5 $20.9 $42.5 $23.6 

Cancer & CI $60.2 $21.4 $56.9 $20.6 
 

Notable Statements 

● While we saw very little change in the competitive environment this quarter, we did see 

some marginal improvement in the economic environment. After several quarters of 

declining natural growth of our business, that was less of a drain in this past quarter and 

we expect to see some continued benefit coming from a slightly better employment  

outlook and perhaps some future wage inflation.  

● We continue to see good growth in our target markets, especially the voluntary benefit 

market place. Our Unum US voluntary benefit business sales grew 10% in the fourth 

quarter and 15.6% for the full year. 

 

Unum U.S. 

● The group disability line reported another solid quarter with income up 6.1% to $77 

million, driven by strong persistency and improved risk experience on a year-over-year 

basis.  

● Within the Group Life and AD&D line, operating income increased 11.5% to $53.2 

million in the fourth quarter. A solid improvement in premium income driven by strong 

premium persistency helped to offset a slight up tick in the benefit ratio this quarter.  

● New claim incidence remains somewhat volatile and is up slightly this quarter, but is 

within the range of experience we have seen over the past few quarters. At the same time, 

claim recovery experience remains favorable. 

Unum UK 

● Operating income in this segment decreased 21.5% to $48.1 million in the fourth 

quarter 2010. Operating income declined 18.9 % in local currency.  

● We saw unfavorable mortality experience within our group disability line and higher 

benefits in the group life line. 
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● While premium income and local currency was down 2.1% in the fourth quarter, it has 

shown sign of greater stability as we manage through the competitive market 

environment. 

 Colonial  

● Colonial Life experienced an 11% decline in operating income compared to the year 

ago period, largely due to unfavorable risk experience in the accident, sickness and 

disability line.  

● Going forward,  we expect that Colonial Life’s benefit ratio, which was 50.7% in the 

fourth quarter once adjusted for the $7.5 million reserve addition, and 49.7% for the full 

year of 2010, will likely be in a range of 50% to 52%, consistent with our expectations of 

an increasing loss ratio. Our outlook for Colonial Life remains very positive and we 

expect to continue to see Colonial Life drive strong profit margins and cash flows.  

Analyst Questions  

 

● On pricing trends in the disability. I think you touched on this a little bit before, but a 

few of your competitors have been talking about raising prices. I just wanted to see if you 

could discuss whether you have actually seen some of the large competitors in the group 

disability market in the U.S. raise prices or are they just talking and there hasn’t been any  

action in the marketplace? 

Response: We really haven’t seen much change in the marketplace is what it comes down 

to. We have maybe seen during the fourth quarter a little bit more stability on pricing in 

terms of the large case end of the business, then we had been experiencing in the past, but 

in the small or medium sized sort of core marketplace, we just haven’t really seen much 

moving at all on the pricing side. Industry pricing levels have been sort of flat to slightly 

down over the last 18 months, we haven’t seen any change in that.  

● Question about Colonial Life. There is a mix shift going on (shift to different 

industries). Am I to think that you know that there will be higher utilization going 

forward based on the client base that’s buying the product now? 

Response: It’s definitely a market and a product shift and we do see a little bit higher 

utilization and benefits on the public sector side of things.  As we focus on that market, 

we’ll see a little more shift there and also as we introduce new products that are more 

competitively priced it is going to inch it up a little bit.   We’ve also seen a mix within 

product segments, with more focus on the accident and sickness side of our benefit 

offerings, all coming together to kind of inch things up from a benefit ratio standpoint. 

However,  we still feel very comfortable in terms of stability in that low 50s range 

(benefit ratio) and we think it’s a very good place to operate our business from going 

forward. 
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●  Question on pricing in the U.S.,  are you saying is that you can still find your spots 

where you can lift the pricing? 

Response: Absolutely. I think it’s to the extent that the market continues to shift from sort 

of historical, for the employer pay to shared funding with employer and employee. Our 

voluntary capabilities and our ability to integrate group and voluntary I think play well. 

Reliance Standard Life (RSL) 

 

Profit (Operating income, pre-tax): 

 

Line of 

Business 

4Q10 ($000) 4Q09 ($000) 4Q10 Loss 

Ratio 

4Q09 Loss 

Ratio 

Group (LTD, 

STD, Excess 

WC, Life, 

Travel 

Accident, 

Dental) 

$75,020 $67,564 70.6% 67.3% 

 

 

EP/Sales 

Line of 

Business 

4Q10 EP 

($000) 

4Q10 Sales 

($000) 

4Q09 EP 

($000) 

4Q09 Sales 

($000) 

Disability 

(mostly LTD) 

$136,197 $44,574 $137,551 $40,221 

Life  $96,466 $40,044 $93,041 $36,453 

 

Notable Statements 

 

● We continue to focus on smaller cases which we define as under 500 employees. 

Quoting activity in this segment picked up towards the end of the fourth quarter and we 

were encouraged by the results of the ADP surveys that showed that more than 90% of 

the total job growth in December and January coming from these small companies with 

over 400,000 jobs added.  

 

● Voluntary products continue to be a major growth driver as employers seek to control 

costs. RSL’s voluntary premiums were up 9% in the quarter. This includes premium from 

our limited benefit health care product, BasicCare, which rose 21% to $10.6 million.  

● Group Employee Benefits had a combined ratio that was above our expectations due to 

a higher loss ratio.  Benefit results at Safety National were offset by higher than expected 

levels of claims incidence in the Long Term Disability book at Reliance Standard.  

Similar to what we saw in the third quarter, termination rates and severity trends were in 

line with our expectations, but we had higher than expected LTD claims incidence.   
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● Higher incidence is not concentrated in any industry sector or geographic region.  We 

believe that the economic environment with high unemployment unlike anything we’ve 

seen in the last thirty years, is driving a general increase in LTD claims incidence across 

the industry. This clearly has been showing up in the results of our competitors and has 

shown up here in this quarter for us. 

● We expect our Group Employee Benefits combined ratios to remain elevated at the 

beginning of the year due to higher LTD claims incidence but we expect improvement as 

we move through the year from the price increases and the renewal actions that we 

discussed earlier. 

 

Analyst questions  

 

● At RSL, what were the average price increases that were implemented for 2011.  

 

Response: We’ve implemented manual rate changes in the range of 8%, they are in there 

to support the change in discount rate.  

● Can you give us any more granularity on the higher claims incidence? Not sure if 

you’ve said whether it’s soft tissue or related to different industries.  

Response: We’ve seen nothing in terms of geography or SIC code.  Relative to the 

claims, they are essentially soft tissue, musculoskeletal claims, that’s neck and back, joint 

and muscle, tendon disorders, foot and ankle etc. which are the most typical cause for 

new LTD claims in the whole industry. I think that the council of disability awareness has 

commented on this, about 23% of new LTD claims are from those causes.  As Don said, 

termination rates and severity trends were in line with our expectations in the quarter and 

we believe that the incidence is essentially an industry wide problem driven by the poor 

economy.    

 

Standard Financial Group 

 

Profit (Operating income, pre-tax, excluding after-tax realized investment gains or 

losses): 

Line of Business 4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

4Q10 Ben 

Ratio 

4Q09 Ben 

Ratio 

Insurance 

Services 

$72.2 $85.1 66.2% 63.6% 

 

EP/Sales 

Line of 

Business 

4Q10EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

($000,000) 

LTD $200.6 $22.2 $203.9 $36.8 

STD $51.6 $11.1 $48.7 $9.5 

Life & AD&D $210.2 $35.0 $199.1 $40.1 

Other $20.4 $4.8 $19.9 $6.6 
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ERR ($11.7) --- ($6.5) --- 

Total EB $471.1 $73.1 $465.1 $93.0 

 

Notable Statements 

 

● Unfavorable fluctuation in claims experience.  Group insurance benefit ratio was 

77.4% compared to 72.5% for the 4
th

 quarter of 2009.  The increase when compared to 

the prior year fourth quarter can be attributed to higher incidence and fewer claim 

closures within our long term disability block as well as a few large claims in our Group 

life insurance business.    

 

● Our analysis does not indicate that these developments are part of an overall trend nor 

is it a continuation of experience that we saw earlier in this year.  

 

● Sales were affected by lower open enrollments which are the benefit elections made by 

employees for 2011.  Full year 2010 sales increased 15% compared to 2009.  

 

● Persistency in group insurance business increased to 88.7% for 2010 compared to 

83.8% for 2009.  

 

● Organic growth within our group insurance business continues to be a significant 

challenge to growing premiums as this measure depends on both employment and wage 

growth. Employment levels among our existing customers were down 2% overall during 

2010. Although this represents a modest improvement compared to the negative 3% 

movement we experienced in 2009. Our overall mix of business has proven beneficial 

during these economic times.  The recession had a lesser and a later impact on our public 

and education business and we expect a somewhat later recovery as well. But when 

looking at the public and education sectors from a longer term perspective, we’re pleased 

with the resiliency of these sectors and believe that we are well positioned to reap the 

benefits of organic growth once wage and employment levels improved.  

 

● Results include adjustments that were based on our annual actuarial reserve studies that 

incorporates our ongoing assessment of current and expected experience. As a result of 

these studies, we reduced reserves for group long term disability claims by $14.6 million 

and increased reserves for individual disability by $7.8 million dollars for a net reserve 

decrease of $6.8 million.  

 

● Based upon our current size, a 25 basis point change in the discount rate would result in 

a quarterly change of approximately $2 million in pre-tax income.  

 

● Disability discount rate is 5%.  

 

● We actually saw an improvement in the fourth quarter with claimants returning to work 

in recovery compared to the fourth quarter of last year and compared to the fourth quarter 

of 2008. However, the incident where a claimant dies and the claim closes was 

significantly lower in the quarter. Obviously this is not something that we would expect 
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to persist going forward but an aberration within the quarter.  We did see some increased 

LTD incidence in the fourth quarter but it was very different than what we saw in the 

second quarter. 

 

 

Analyst Questions 

 

● A little more color around where the elevated LTD incidence came from? You 

mentioned that it wasn’t manufacturing or education.  Was it focused in any other 

industries?   

 

Response: The LTD incidence issues and the fluctuation that we saw was related to 

closures and in terms of any particular industry segment, I wouldn’t say that we saw any 

heightened levels there. In fact, the driver in the second quarter, particular education, 

performed very well in the fourth quarter.  The incidence was a very minor sub-heading 

in the overall headline of the results.     

 

● Thoughts on competitive environment?  Other companies are pushing through price 

increases, are you seeing any of that in the marketplace?  

 

Response: We’re hearing some of the same things that you are.  What we’re seeing so far 

is some firming in prices in what we would call the national account space, a bigger 

space for us.  Small case, under 250 lives, I just finished meeting with all of our sales 

managers and there is a consistent theme, prices remain very, very competitive in the 

under 250 life space.  So, we’ve heard more talk about prices firming than perhaps what 

we’re seeing.  

 

Aetna 

 

Profit (Operating income, pre-tax, excluding after-tax realized investment gains or 

losses): 

Line of Business 4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

Group Insurance (Life, 

Disability, LTC) 

$20.5 ($14.1) 

 

EP  

Line of Business 4Q10 Earned Premium 

($000,000) 

4Q09 Earned Premium 

($000,000) 

Group Insurance  $502.6 $510.1 

 

 

Notable Statements 

 

● Group Insurance benefit ratio was 98.4% for the quarter compared to 103.4% a year 

earlier  
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Principal Financial Group 

 

Profit (Operating income, post-tax, excluding after-tax realized investment gains or 

losses): 

Line of 

Business 

4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

4Q10 Loss 

Ratio 

4Q09 Loss 

Ratio 

Specialty 

Benefits 

$30.2 $25.5 67.2% 67.4% 

Group 

Disability 

--- --- 74.3% 74.5% 

Group Life --- --- 65.6% 68.7% 

 

*Life & Health Division includes Individual Life, Health Insurance and Specialty 

Benefits 

 

Line of 

Business 

4Q10EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

($000,000) 

Disability  $67.5 $11.1 $72.2 $6.3 

Life  $79.2 $8.7 $82.4 $5.7 

 

 

Notable Statements 

● Turning to Specialty Benefits, operating earnings were $30 million for the fourth 

quarter 2010 compared to $26 million in the prior-year quarter. This increase was largely 

due to better claims experience and improved investment income. Overall, sales were 

good for the quarter, up 50% over the year-ago quarter, due to increases across all 

products, particularly in the group lines, which faced intense headwinds in the fourth 

quarter of 2009. 

Cigna 

 

Profit (Income from continuing operations, excluding realized investment gains/losses, 

after taxes):  

Line of Business 4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

Group Disability & Life $72 $66 

 

EP 

Line of Business 4Q10 EP 

($000,000) 

4Q09 EP 

($000,000) 

Disability $295 $268 

Life  $331 $314 

 

Notable Statements 
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● In our Group Disability and Life segment, our results demonstrate the benefit of our 

leading disability management programs. These programs help employees return to work 

faster, which increases workforce productivity and importantly drives cost savings for 

CIGNA's clients and customers. We are delivering value to our employer clients, and as 

such, we achieved top line growth of 10% in our Disability business this year.  

● For our Group Disability and Life business, we expect full year 2011 earnings in the 

range of $270 million to $290 million, which is consistent with our 2010 result, excluding 

the one-time gain on the sale of the workers comp business. I would note that 2010 also 

benefited from some significant favorable reserve releases. This outlook for Group 

assumes continued revenue growth and strong execution of our Disability Management 

model. 

Assurant  

 

Profit (Net operating income after tax, before net realized gains and losses and the after 

tax effect of one time events.): 

 

Line of Business 4Q10 Profit 

($000) 

4Q09 Profit 

($0000) 

4Q10 Loss Ratio  4Q09 Loss Ratio  

Employee 

Benefits* 

(includes DRMS) 

$17,746 $11,556 67.7% 69.9% 

 

* Employee benefits includes dental, disability & life  

 

EP/Sales 

 

Line of Business 4Q10 EP 

($000) 

4Q10 Sales 

($000) 

4Q09 EP 

($000) 

4Q09 Sales 

($000) 

LTD & STD $116,444 $7,480 $112,722 $6,351 

Life $47,589 $5,641 $48,508 $4,509 

 

Notable Statements 

 

● We see life and disability loss experience reverting to more traditional levels. We plan 

to lower our discount rate for new LTD claims in 2011 as interest rates remain at low 

levels. 

 

● At Assurant Employee Benefits, net operating income increased to approximately $18 

million. Both loss experience and expense management contributed to the improvement.  

 

● Fourth quarter net earned premiums were down slightly compared to 2009. Prolonged 

high unemployment continues to make top-line growth challenging, but our broad 

product suite is helping to minimize the impact. Interest rates increased since last quarter, 

but the low rate environment will continue to pressure investment income for Employee 
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Benefits in 2011. It will also lead to a reduction in the reserve interest rate assumption for 

new long-term disability claims. Our reserve discount rate for claims incurred prior to 

2011 is 5.25%. The rate for new claims will be determined during the first quarter. Our 

current estimate is that it will be 50 to 100 basis points lower, which will increase 

policyholder benefits by $8 million to $16 million pre-tax for the year. 

 

MetLife  

 

Profit (Operating Earnings after tax, before after-tax investment gains/losses): 

Line of Business 4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

4Q10 Loss 

Ratio 

4Q09 Loss 

Ratio 

Non-Medical ($187) ($53) 89.7% 90.2% 

Group Life  $79 $94 89.7% 89.7% 

 

 EP 

 

Line of Business 4Q10 EP 

 ($000,000) 

4Q09 EP  

($000,000) 

Non-Medical  $1,478 $1,527 

Group Life  $1,735 $1,829 

 

Beginning with 4Q09, Met started reporting disability results lumped in with other non-

medical coverages (Dental, LTC)  

 

Notable Statements  

● Lower earnings in individual disability offset improvements in dental and in group 

disability, where incidence remained elevated but recoveries are improving. 

● Disability results improved versus last year, but continued to be below plan. We saw a 

meaningful improvement in recovery experienced in the quarter but incidence remained 

elevated. 

Hartford  

 

Profit (Pre-Tax and DAC) 

Line of Business 4Q10 

($000,000) 

4Q09 

($000,000) 

Group Benefits (Disability, 

Life, Other) 

$40 $45 

 

EP/Sales 

Line of Business 4Q10 EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

$(000,000) 

Group Disability $470 $37 $471 $50 

Group Life  $513 $47 $526 $76 
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● In Group Benefits business, the fourth quarter profitability was challenged by elevated 

claims incidence in long-term disability. As you know, we began implementing price 

increases in disability in the second half of 2010. These actions will improve profitability, 

but this will take time. As a result, our guidance for Group Benefits loss ratio in 2011 is 

similar to that of 2010.  

Analyst Questions  

●  On the Group Benefits, I understand you're targeting a 77% to 79% benefits ratio. 

Maybe just a little granularity around it. I know you're implementing rate increases, as 

well. Just a little granularity about what you're seeing there? What are the pressure points 

here? Just Hartford's view of that world. 

Response: We've spent a lot of time, as you would imagine, unpacking what's going on 

with incidence. As we talked about in the third quarter, what we've seen has really not 

changed. It's pretty widespread. We view it as an industry phenomena. It's really not in 

any particular group size, business, industry, geography or issue year. We're seeing it 

fairly widespread. So as you know, we are taking rate, but we're going to be smart about 

that. We have tools, and we'll look at our portfolio to make sure that we're putting in rate 

in the right places and meeting our expectations. And with regard to 2011, we have taken 

into consideration, as you look at our 2011 guidance what we experienced in 2010. So 

that gives you the basis. You can see that in our guidance. 

● Is the magnitude of the rate increases in double digits or is it more? 

Response: I would not say that it is double digits. And remember, it's not peanut butter. 

There's a rate that goes into our target, but then it's based on our renewal, how those 

particular pieces account by account are performing and what we need to achieve target 

rate. So, we have a pretty disciplined approach there, and we are, frankly, enhancing our 

discipline as we operate in this challenging market. 

Lincoln Financial   

 

Profit (Post tax) 

Line of Business 4Q10 Profit 

($000,000) 

4Q09 Profit 

($000,000) 

4Q10 Loss 

Ratio 

4Q09 Loss 

Ratio 

Group Protection $18.0 $30.1 75.5% 69.3% 

Group Disability $4.5 $15.6 78.2% 67.5% 

Group Life $12.4 $13.3 72.0% 69.6% 

 

EP/Sales 

 

Line of Business 4Q10 EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

($000,000) 
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Group Protection $424.2 $156.0 $396.4 $166.8 

Group Disability $184.8 $68.6 $174.1 $78.3 

Group Life $163.2 $60.7 $152.1 $67.2 

 

* includes life, disability & dental  

 

Notable Statements 

● Group Protection results reflected better loss ratios from the third quarter while loss 

ratios are above prior year levels. We made pricing adjustments on new and renewal 

business starting late last year and also added resources to our claims area to expedite 

claims handling. We are confident that these moves will help to improve loss ratios over 

time. Our expectation is that loss ratios will remain above our targets well into 2011. 

● The group business is important to our long-term plans and as we work to address 

current issues, we are also adding product and distribution in the voluntary part of the 

business where we see the most favorable growth prospects and investing across our 

operating and distribution platforms. 

Analyst Questions 

● Thank you and just a question on the group insurance business. The all important 

January renewal season and I know you guys are out there like many of your competitors 

trying to get a little bit of price here and there especially on the disability side. Can you 

give us a sense for how that January renewal season has gone and what the pricing 

actions have done and what it means for persistency of your business? 

Response: In general I would say that the market continues to be very competitive. On 

our renewals, we're seeing some improvement in rates. We're not seeing significant 

improvement in close ratios back to the point that it continues to be a pretty tight market 

but we're a player in the market particularly on the 500+ employee segment. Year-in and 

year-out, we get our fair share of business and as I mentioned,  we're growing the 

voluntary business and investing to grow the voluntary business. Over the long term this 

is a good business. 

● And just to follow up on that competitive comment. Is there a way to sort of at least put 

that in some perspective for us in today's environment, a much tougher environment. Can 

you compare competition year to date to competition a year or two ago? 

Response: I think we've said in the third quarter, and I believe this to be the case, that one 

good measure of how competitive we are is our close ratio. I think the close ratios 

continue to be at about the same level as we've experienced them over time. 

Sun  
Profit (Net income after tax): 

Line of Business 4Q10 Profit 4Q09 Profit 
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($000,000) ($000,000) 

Employee Benefits Group 

(U.S.) 

$40 $22 

 

 

EP/Sales 

Line of 

Business 

4Q10 EP 

($000,000) 

4Q10 Sales 

($000,000) 

4Q09 EP 

($000,000) 

4Q09 Sales 

($000,000) 

Employee 

Benefits Group 

(U.S.) 

$490 $382 $474 $323 

 

 

Notable Statements 

 

● Despite the challenging environment, the U.S. Employee Benefits Group continued to 

deliver profitable growth with record sales in the fourth quarter of $382 million U.S. 

Dollars. Sales benefitted from the specialized distribution model implemented in the first 

quarter  
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Summary 

Company Earnings Sales EP 

Prudential Not reported by line 

of business  

Dis: $27M (↑28.6% ) 

Life: $82M (↑100%) 

Dis: $315M (↑15%) 

Life: $944M (↑7.6%) 

Unum LTD/STD: 

$77.0M(↑6.1%) 

Life/AD&D: $53.2M 

(↑11.5%) 

Limited: $48.1M 

(↓21.5% ) 

Colonial: $60.8M 

(↓11% ) 

U.S Brokerage 

LTD: $67.3M(↓10.8%) 

STD: $37.4M(↑7.5%)  

Life: $77.6M(↑1.4%) 

AD&D: $8.3M(↑6.4%) 

Vol: $57.1M(↑7.1%) 

Unum Limited 

LTD: $14.1M(↓7.3%) 

Life: $16.3M(↓26%) 

Colonial 

Acc/Dis: $79.0M(↑4.6%) 

Life: $20.9M (↓11.5) 

Can/CI:$21.4M(↑3.9%)  

U.S. Brokerage 

LTD: $405.8M (↓5.2%) 

STD: $108.4M (flat) 

Life: $275.8M (↑4.4%) 

AD&D: $26.8M (↑5.9%) 

Vol: $394.6M(↑3.1%) 

Unum Limited 

LTD: $110.5M (↓8.7%) 

Life: $44.8M (↑2.8%) 

Colonial 

Acc/Dis: $167.9M (↑6.3%) 

Life: $45.5M (↑7.1%) 

Can/CI:$60.2M(↑5.8%)  

RSL Group: 

$75M(↑11%) 

Dis: $44.6M(↑10.8%) 

Life: $40M(↑9.9%) 

Dis: $136.2M (↓1%) 

Life: $96.5M (↑3.7%) 

Standard Group: $72.2M 

(↓15.2%) 

LTD: $22.2M (↓40%) 

STD: $11.1M (↑16.8%) 

Life/AD&D: $35.0M 

(↓12.8%) 

LTD: $200.6M (↓1.7%) 

STD: $51.6M (↑6.0%) 

Life/AD&D: $210.2M 

(↑5.6%) 

Aetna Group: 

$20.5M(negative 

$14.1M a year ago) 

Group:N/A Group: $502.6M (↓1.5%) 

Principal Specialty Benefits: 

$30.2M (↑18.4%) 

Dis: $11.1M (↑76.2%) 

Life:$8.7M (↑52.6) 

 

Dis: $67.5M (↓6.6%) 

Life: $79.2M (↓3.9%) 

Cigna Group Dis & Life: 

$72M(↑9.1%) 

N/A 

 

Dis: $295M (↑10%) 

Life: $331M (↑5.4%) 

Assurant Employee Benefit: 

$17.7M(↑53.6%) 

LTD/STD: 

$7.5M(↑17.8%) 

Life: $5.6M (↑25.1%) 

LTD/STD: $116.4M 

(↑3.3%) 

Life: $47.6M (↓2%) 

Met Non Medical: 

($187M) (negative 

$53M  a year ago) 

Life: $79M (↓16%) 

Not reported by line of 

business 

Non-Med: $1,478M (↓3.3%) 

Life: $1,735M (↓5.2%) 

Hartford Group: $40M  

(↓11.2%) 

Dis: $37M (↓26%) 

Life: $47M (↓38.2%) 

Dis: $470M (flat) 

Life: $513M (↓2.5%) 

Lincoln Dis: $4.5M(↓71%) 

Life: 

$12.4M(↓6.8%) 

Dis: $68.6M(↓12.4%) 

Life: $60.7M (↓9.7%) 

Dis: $184.8M (↑6.1%) 

Life: $163.2M (↑7.3%) 

Sun U.S. Employee 

Benefits Group: 

$40M (↑81.8%) 

U.S. Employee Benefits 

Group: $490M (↑3.4%) 

U.S. Employee Benefits 

Group: $382M (↑18.3%)  

 


